THE CHINESE UNIVERSITY OF HONG KONG
New Asia College
Term 2 2025/26

GENA1116J Service Learning — Creating a Better World through Diversity and
Inclusion

Course Outline

Lecturer: Law Him Yan Daniel

Email: genaslO1@cuhk.edu.hk

Web: N/A

Phone: 2291 5000

Consultation: By appointment via email

Office: Room 101, Fu Fai House, Fu Shan Estate, Wong Tai Sin,
Kowloon.

Venue: UCC111

Time: Mondays 2:30pm — 5:15pm

1. Course Description

The courses provide opportunities towards student to serve our community and
enhance their empathy and kindness to our society. Students could understand
different sectors of Social Services and target groups in Hong Kong such as elderly,
children, family and ethnic minorities (EM) services. Through enhancing their
understanding of the problems and issues of the community, as well as the capacities
and assets of the community, students can deepen the apprehension of social
inclusion. As a service-learning course, students will engage in experiential learning
that they can learn and apply concepts and theories in a real-world environment. To
prepare students to care for others, they will first learn how to care for themselves
through developing loving and kindness, empathy, mindfulness and respect for
diversity. Students will be guided to design and implement service projects in non-
government organizations to express kindness and concern to the needy service
users. Students need to provide 13 hours continuously social service weekly instead
of one-off service that could consolidate their learning experience and benefit the
service users. After the service, students will review and reflect on the needs of the
service users and the community. As guided by the course instructor, students are
expected to design and implement service projects in the non-government
organizations. The course concludes with a post-service review that students will

share and reflect on their service-learning experience.
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2. Learning outcomes

Upon completion of the courses, students will be able to:

1. Understand the Social Services and the needs of service users in Hong Kong

2. Develop self-awareness and self-management of one’s own psychological well-
being

3. Develop empathy, care and concern towards people and the community

4. Develop the knowledge and programme skills on voluntary service and
programme planning

5. Enhance the sense of civic responsibility and promote “Love & Concern” to the

society

3. Course Syllabus

Week/ Syllabus Learning
Date Activities
W1 « Introduction Lecture 1

(5/1/2026) »  Course Structure

»  Clarify mutual expectation
»  Conceptualization:
Volunteerism \& Service
Learning
1. Values and attitudes of
service learning
2. Process and outcomes of
service learning

W2 % Understanding Self & the World: | Lecture 2
(12/1/2026) Values of Social Change & Social
Impacts
% Self-awareness and self-management
»  Empathy

»  Loving-kindness

» Mindfulness — Basic steps of
nonviolent communication

> Justice, Equality

Education equality
W3 Community Work &  Service | Lecture 3

(19/1/2026) Techniques

» Needs assessment

»  Understanding on various social
service and service target in
Hong Kong: Elderly,
Underprivileged Families &
children, ethnic  minorities
(EM), etc.

7/
X4

L)

X3

2




Week/ Syllabus Learning
Date Activities
w4 ¢ Program design and service planning | Lecture 4

(26/1/2026) » Problem tree and objective tree
analysis
»  Concepts of 6Ws and 1 How
» Theory of change and logic
model
» Programme evaluation and
impact assessment
W4-5 ¢ Experiential Learning Activities Off-campus
(2/2/2026- » Pre-service visit to different | Community
14/2/2026) service setting to understand the | Visit |
needs of service targets / users

W6 % Group presentation Presentation I
(23/2/2026) » Each group would introduce

your service plan on service
target and feedback from
classmate and instructor (social
worker)

W7 % Reading Week
(2/3/2026
—7/3/2026)

W8 % Service Implementation and Practice | Service
(9/3/2026- I Practice I
14/3/2026) »  Students would conduct at least

13 hours social services in one
service units (1 day care centre,
and 1 primary school )

»  Students can revise their service
plan after the service.

W9 % Service Implementation and Practice | Service
(16/3/2026- II Practice 11
21/3/2026) »  Students can revise and deepen

their intervention in the service

W10 % Service Implementation and Practice | Service
(23/3/2026- M1 Practice 111
28/3/2026) »  Students can revise and deepen

their intervention in the service

W11 % Service Implementation and Practice | Service
(30/3/2026- VI Practice VI

4/4/2026) »  Students can revise and deepen
their intervention in the service

W12 % Service Implementation and Practice | Service
(6/4/2026- \Y Practice V
11/4/2026) »  Students can revise and deepen

their intervention in the service
W13 s Conclusion and wrap up Post-service




Week/ Syllabus Learning

Date Activities
(13/4/2026) »  Sharing on the insights of the | sharing/
service learning and consolidate | reflections
the learning experience

» Course evaluation and
conclusion

4. Course Components (Learning activities)

The course will employ the following methods of instruction:

a. Lectures and workshops — The instructor will introduce relevant concepts and
themes during lectures. Students are encouraged to raise their areas of concern in
the lectures and participate in the discussions initiated by the instructor. Students
will encouraged in making group discussions to share and reflect values as well as

worldviews with each other in greater depth.

b. Community Visits and Service Learning Projects — Students will visit local
communities and NGOs to understand the real context as well as the resources and
need of people. Students will be divided into 7 groups. Each group will formulate
a service project in serving the community, by utilizing the knowledge and skills

learnt in the course as well as from their own discipline or profession.

c. Group project presentation — Students are required to make group presentations.
Through preparation for the group presentation, students will consolidate
knowledge acquired from lectures and readings. Creative and expressive arts-

related format of presentation is suggested.

d. Readings — Students must read the articles stipulated for each topic before the
lectures and workshops. Students are also encouraged to consult other readings

listed in the reference list.

f. Audio-visual aid — Whenever appropriate, audio-visual materials will be used

during class to aid the instruction.

5. Assessment

Grading items %

1) Discussion: Class participation and 15%
attendance of lectures
2) Presentation: Draft Project Plan 30%




3) Participation: Service Practice and 35%
Peer-Evaluation
4) Report: Individual Self Reflection 20%
Paper (Report)

1) Discussion: Class participation and attendance of lectures

Student active participation in the service learning process is essential, their
participation an involvement in the preparation, delivery and evaluation of the
service will be assessed by the group tutor. Their participation in discussion at the

lectures will be assessed by the instructor.

2) Presentation: Draft Project Plan

Students will form a small group of 6 students. The group need to access the need
of the elderly, underprivileged Families & children, or ethnic minorities (EM),
identify the social needs and problem they faced. A feasible suggestion of a project
plan to address the problem should be made by the group to outline its objectives
and major intervention/activities. Each group needs to present their initial idea and
project plan in the Group Presentation. The presentation will be within 30 minutes
followed by 10 minutes comments and discussion with students, instructor, & social
workers of The Lok Sin Tong Benevolent Society. The content of the presentation
should include but not limited to 1) Service project objective(s); 2) Service plan:

Activities and 3) timeline.

3) Participation: Service Practice
Each student needs to deliver at least 13 hours social service in one social service
setting. The type of social service would be social activities, creative programme,

festival events, concern visit, or any supportive service to the service unit.

4) Report: Individual Self Reflection Paper
Each student needs to write a reflection paper to reflect on their learning from the
service project. The journal should contain reflections on but not be limited to the

following aspects:

a) Personal level: Did these service projects change you in any aspect?
b) Lessons learn from the project/service: Any values, knowledge, and skill

learn from the service?

Length: 1500 characters in Chinese or 1000 words in English.



Format: APA style, Font: Times New Roman, 12 point. 1.5 Line Spacing

Deadline of submission to VeriGuide: softcopy of the paper and signed VeriGuide
declaration form should be submitted to BlackBoard before the deadline (Date to

be confirmed).

For easy management of your submission files, please name the file in this format:
“your full name-assignment type”; for example: “Chan Tai Man-Reflective Essay”
and “Chan Tai Man-Reflective Essay VeriGuide form.”

. Attendance

Attendance of the service project and presentations are compulsory. 75% of
attendance in lectures is required. Failure to comply with the attendance
requirement will lead to failure in this course. Punctuality for classes is greatly

appreciated.

. Required and recommended readings

Required Readings

Essential Reading #1: Butin, D. W. (2010). Service-learning in theory and practice:

the future of community engagement in higher education. NV: Palgrave Macmillan.
Chapter 1.

Essential Reading #2: Zastoupil, G. J. & Sarmiento, C. S. (2022), Service-learning,

rights to the city, and justice in community practitioner preparation, Journal of
Community Practice, 3(2), 169-180. DOI: 10.1080/10705422.2022.2070315

Recommended Readings

Self-awareness and self-management

Peterson, C. (2006). A primer in positive psychology. New York : Oxford
University Press.

Lyubomirsky, S. (2013). The myths of happiness. New York: Penguin Press.
Brown KW, Creswell JD, Ryan RM (eds.). Handbook of Mindfulness: Theory,
Research, and Practice. The Guildford Press. New York, NY. 2015.

Neff, K. D. (2011). Self-Compassion. New York: William-Morrow.

Appreciating Service Learning

Cipolle, Susan. B. (2010). Service-Learning and Social Justice, Rowman &
Littlefield Publishers, Inc. Chapter 1, 2 & 3.



Deeley, S. J. (2015). Critical Perspectives on Service-Learning in Higher Education,
UK: Palgrave Macmillan.

Haldar, U. K. (2010). Leadership and team building. India: Oxford University Press.
Hughes, C., Steinhorn, R., Davis, B. Becktrest, S., Boyd, E. & Cashen, K. (2012).
University-Based Service Learning: Relation Mentoring Experiences to Issues of
Poverty. Journal of College Student Development 53(6). 767-782.

Xing, J. & Ma, H. K. (2010). Service-Learning in Asia: Curricular Models and
Practices. HK: Hong Kong University Press.

Community Work, Group Work & Service Techniques
Brandler, S., & Roman, C. P. (1999). Group work: skills and strategies for effective

interventions (2nd ed.). Haworth Press.
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Liamputtong, P. (eds.). Handbook of social inclusion: research and practices in
health and social sciences. SpringerLink Books. Cham Switzerland, 2022.
Prieto-Flores, O. & Feu, J. (eds.). Mentoring children and young people for social
inclusion: global approaches to empowerment. Taylor & Francis ebooks. London.
Routledge, 2021.

Program development and evaluation

Ingle, B. (2013). Design Thinking for Entrepreneurs and Small Business: Putting
the Power of Design to Work. Berkeley, CA: Apress.

Centre for Good Governance (2006). A Comprehensive Guide for Social Impact
Assessment. United Nations Public Administration Network.

McDavid, J. D. & Hawthorn, L. R. L. (2006). Program evaluation and performance

measurement. Thousand OaksL CA: Sage.

8. Useful Online Learning Resources

Rookie’s Guide to Design Thinking %5188 T HZE
https://goo.gl/LUbQfz

9. Feedback for evaluation

Students can give their feedback on the course at the evaluation by completing the
questionnaire. Instructor also welcomes students feedback by e-mail and face-to-

face discussion.



10.Grade Descriptors

> Grade Overall Performance

A A Outstanding performance on all learning

A outcomes

A-

B+ Substantial performance on all learning outcomes,
OR high performance on some learning outcomes

B which  compensates for less  satisfactory

B. performance on others, resulting in overall
substantial performance

C+ Satisfactory performance on the majority of learning

C outcomes, possibly with a few weaknesses

C-

D Barely satisfactory performance on a number of
learning outcomes

F Unsatisfactory performance on a number of learning

outcomes, OR failure to meet specified assessment

requirements

11.Academic honesty and plagiarism

All student assignments should be first submitted via a Plagiarism Identification
Engine System named VeriGuide ( 4 &k ) for checking of plagiarism.
https://veriguide2.cse.cuhk.edu.hk/cuhk/login CUHK.jspx

<END>
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